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Computer System Technology

HelpDesk Certificate (30 Credits)

Technical (19 credits required) Credits

CST 1654 Windows Workstation Support . . . . . . . . . 2
CST 1752 Introduction to Diagnostics . . . . . . . . . . . . 3
CST 1800 Introduction to CST . . . . . . . . . . . . . . . . . . 1
CST 1806 Understanding Computers . . . . . . . . . . . . . 3
CST 1830 Internet Basics . . . . . . . . . . . . . . . . . . . . . . 1
CST 1858 Introduction to LAN . . . . . . . . . . . . . . . . . 2
CST 2603 Advanced Peripherals . . . . . . . . . . . . . . . . 3
CST 2616 PC Helpdesk . . . . . . . . . . . . . . . . . . . . . . . 3
CST 2895 Customer Service . . . . . . . . . . . . . . . . . . . . 1

Technical Elective (8 credits required)
Credits

Options
CST 1725 Batch File Programming . . . . . . . . . . . . . . 1
CST 1794 Structured Programming . . . . . . . . . . . . . . 2
CST 1795 DOS & Command Line . . . . . . . . . . . . . . . 1
CST 1805 Introduction to UNIX . . . . . . . . . . . . . . . . 2
CST 2759 Intermediate LAN . . . . . . . . . . . . . . . . . . . 3
CST 2837 Independent Study . . . . . . . . . . . . . . . . . 1-4
CST 2856 Introduction to I/O . . . . . . . . . . . . . . . . . . . 3
CST 2881 CST Internship . . . . . . . . . . . . . . . . . . . . 1-8

Total Technical Credits 27

General Studies Applied (3 credits required)
Credits

GSCL 1880 Employment Prep and Retention 1
GSCM 1800 App Written Communication 2

Total General Studies Applied Credits 3


